
Quality you can Trust

To: TrustLock Hardware and its successors,
I/We the undersigned request a credit trading account in the name of:

Trading Name

Address

ABN Telephone

Fax Mobile

Nature of Business

Years Established Estimated Monthly Purchases $

If Company, Registered Name

Registered Office

Date of incorporation ACN

Proprietors / Directors (please delete if inapplicable) Full name and Address

1. Name Phone

Address

2. Name Phone

Address

Current Trade References

1. Fax Phone

2. Fax Phone

3. Fax Phone

We authorise TrustLock Hardware. To obtain information from the references supplied and to disclose trading information

to other suppliers that we refer to you. We agree to pay upon request ,  any expenses incurred in collecting any overdue 

debt collectors monies, including any expenses incurred. Delivery of goods to our premises is at our risk. You shall be deemed 

to have delivered to us at the time the goods leave your premises.

We hereby agree:
a) We have read , understood, and agree to abide by your terms and conditions

b) Any change in respect to ownership, legal entity or address will be notified immediately in writing

I am authorised to sign this Credit Application form on behalf of:

and the information is true and correct to the best of my knowledge

Name (Block letters) Signature

Title / Position Date

TrustLock Hardware
Quality you can Trust

Ph: (03) 9775-1565     Fax: (03) 9775-1526     email: info@trustlock.com.au     Web: www.trustlock.com.au

TrustLock Hardware

2 / 16 Titan Drive, Carrum Downs. Vic. 3201

Credit Account Application



Quality you can Trust

PAYMENT TERMS

1. All accounts are strictly net 30 days from the end of the month in which goods were invoiced. 
Accounts exceeding our trading terms will be placed on hold until all outstanding balances are brought up to date.
2. All orders with an invoice value of $150 or greater will be supplied FIS otherwise a freight cost will be charged. 

DISPATCH OF ORDERS
1. All orders received by 1pm will be dispatched by the following business day, with the exception 
of orders that require special keying or finishes.

PLACING ORDERS
1. Faxing or emailing of orders is preferred, to eliminate possible errors for orders taken by phone.

BACK ORDERS
1. Orders received, which cannot be processed due to temporary out of stock, will automatically be placed 
on back order unless otherwise specified by our customers.
2. All back orders will be invoiced at the price quoted at the time of order.
3. Back orders will not incur an additional freight charge.
4. TrustLock Hardware will not be liable for any charges arising from out of stocks.

RETURN of GOODS
1. No claim for credit will be allowed unless made within 7 days of the invoice.
2.  Goods returned for credit, through no fault of the product or TrustLock Hardware, may attract a freight cost 
as well as a re-stocking fee of 25% of the product value.
3. Customers returning goods must contact their local agent or TrustLock Hardware for return authority.
4. Goods rendered defective as a result of misuse or improper installation will not be covered by our warranty.
5. TrustLock Hardware will replace, at it’s discretion, any product to be found faulty in material or manufacture.

RETENTION of TITLE
It is a condition of sale that title of the goods listed on the invoices shall not pass to the purchaser until payment 
in full has been received.

TrustLock Hardware

TERMS & CONDITIONS
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